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100 Market Leaders on the global stage




Our vision:

We donˇt follow golden rules � we redefine them



Our approach:



Our values:

Aesthetics
Distinctiveness

Joy in the process


Decisions backed by insight
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Our
superpowers:




˝Itˇs okay not to know
what to do. As long as
you know what you
want � weˇll help you
get there˛ 




Weˇre easy to work with � and great at uncovering what truly matters. If your brief
feels vague or unfinished � weˇll
help clarify the challenge, find the
focus and map out the steps
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We craft visual
metaphors with
depth, and
illustrations so
unique they
verge on art
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We turn ideas into real products and build complete brand ecosystems from scratch







Website

Branding

SMM

YouTube content


PR

Client Portal

Video & display ads
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Quick wins are great � but real impact comes from long-term collaboration. Many of our clients stay with us for years, so we know their brand inside out and seamlessly handle any task that comes up.
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We build long-term partnerships



5 years

5 years

4 years

2 years 3 years

6 years



Our
Clients




Processes



How a brand
becomes a living
system



Value creation
strategy


� Who our client is (audience profiles)
� Market segment for growth
� Key differentiation points / Unfair advantage
� Product value propositions









Brand positioning


Who do we want to become? What kind of character will we embody?

How do we want to be perceived � and what should people remember us for?(
� Brand archetype
� Brand philosophy
� Vision & mission
� Core values
� Tone of voice
� Key brand messages and main content themes
















Brand design


How your brand will look:(
� Logo
� Color palette
� Typography
� Patterns
� Grid system
� Illustration style
� Photo & video treatment
� UX kit, etc.












Communication
strategy


What we say, where we say it, who we say it to � and how. We prepare materials for the key touchpoints:

� Website
� Partner deck
� Internal/team deck
� SMM
� POSM
� Email campaigns
� Press materials













Clientˇs idea /
objective


What you want to build, how big you see it, and what success looks like to you
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Value creation strategy


01.

Qualitative research

2 weeks

We conduct in-depth interviews and prepare a presentation with insights and hypotheses



Quantitative research (optional)


2 weeks

We design the research framework, select the most effective tools, and prepare a presentation with an interpretation of results




Update or creation of the value proposition


1�2 weeks

We present the first findings to the brand team, choose one direction together, and move forward with it



Audit

1 week

After our joint session, we analyse brand materials, explore the niche, and prepare a qualitative research plan






Brand Positioning

Creative research


1 week

We analyse industry competitors, explore the strengths and weaknesses of their communication, and review current trends






Concept development


2 weeks

We create 2�3 positioning concepts with general descriptions of each direction




Concept approval


1 week

We align with the brand team on the chosen direction and move forward with focused creative development






Final delivery

1 week

We compile a complete presentation with all final copy



Brand session

up to 3 days

We dive deeper into the challenge, the product, and the core meaning behind the brand
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Brand design
03.

Design research


1�2 weeks

We follow our in-house research method to gather insights for the visual direction




Design session

1 day

We analyse references side by side with the client to align on direction and expectations





Visual concept development


2�3 weeks

We create 1 to 3 distinct design directions for the brand



Concept approval


1 week

We present the initial design concepts to the brand team, choose one direction together, and move forward with it






Final design delivery


TBD

We prepare the final designs across all selected formats



Design briefing

Up to 3 days

We do visual exploration exercises and discuss expectations for the brandˇs look and feel





Design strategy


Concept

Development



Design strategy
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Similar case studies. Analysing existing projects to avoid repetition and learn from past 
mistakes

Coolhunting. Spotting outstanding or unconventional work that evokes strong emotion

Trendspotting. Identifying global trends, future aesthetics, and the role of technology

Category design history. Reviewing how the visual language has evolved over time

Design patterns. Finding consistent visual traits in brands with relevant characteristics

Category attributes. Defining essential visual markers that help users identify the product/
service

Conte xt. Assessing the competitive landscape and how our brand should stand out

S emiotic assessment. Analysing signs, symbols, indexes, and conventions that shape 
meaning

M aterials & format. Exploring physical applications, production processes, and new format 
potential



Communication Strategy
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General Communication Plan



1 week

Prioritize channels and outline high-level brand presence



Creative Concept


2 weeks

Develop several creative directions for future communication. 

Finalize the selected concept with mockups for key formats







Media Planning


1 week

Finalize budgets and distribution schedule across channels



Final content & asset production



TBD

Produce banners, videos, social posts, photoshoots, scripts, articles, etc. 

Create briefs for external teams and vendors








Analysis

1 week

Conduct a kick-off session. 

Audit past brand communications (including umbrella brand specifics if applicable). 

Prepare findings and recommendations













Corporate websites
05.

The process for creating e-commerce platforms and mobile apps is similar, but takes more time and includes additional stages




Hi-fi prototyping


3�4 weeks

We design an interactive high-fidelity prototype of each screen with content, confirming customer journeys and functionality







Design session


up to 3 days

We discuss the visual approach based on the brand book and selected references




Design concept


2 weeks

We create several website design concepts based on the example of the home page. 

We show animation references








Design of all pages and adaptations



2�4 weeks

We scale the approved concept to all internal pages and create responsive layouts for mobile and tablet devices. 

We also prepare a comprehensive UI Kit to ensure a smooth hand-off to the development team.












Preparation for
development and support



We brief the development teams, conduct a tender, and finalize the details to begin work on the website development.

We supervise the development and provide constant feedback.

We collaborate with the brand team and update pages, adding new ones as requested.
















Requirements gathering & initial discovery




Up to 3 days

Q&A session where we align on expectations and the technical brief





Selected
projects




Comprehensive solutions for premium services and high-margin products
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Branding, brand relaunch communication strategy, and e-commerce for a premium cosmetics chain







Explore the case

https://once.agency/en/branding/fabo/


E-commerce for a premium cosmetics chain



Go to website

https://fabo.ua/


Mobile e-commerce for a premium grocery chain goodwine



Explore the case

https://once.agency/en/web/goodwine/


Branding and website for a service powering long-haul ships



Go to website
Explore the case

https://himarinecompany.com/
https://once.agency/en/branding/hi-marine/


Branding and website for a high-end gastroenterology
clinic



Go to website

https://olymed.ua/en


Full-scale service launches
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Branding for a next-gen investment platform


Real estate that works for you



Explore the case

https://once.agency/en/branding/inzhur/


Blog, PR, SMM
Explore Instagram

https://www.instagram.com/inzhur_reit/


Website for a next-gen investment platform


Go to website

https://www.inzhur.reit/


Investor dashboard


Go to website

https://www.inzhur.reit/dashboard


Branding and communication with strong visual metaphors
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For an Asian restaurant, we
came up with the name Fat Dragon, invented the character, and built a universe where the real world meets anime � the home of our sushi-loving dragon












Explore the case

https://once.agency/en/branding/fat-dragon/


We branded the most familiar shape in the category � the battery icon from a carˇs dashboard. It became both a frame for the text and a visual dash after the first letter. Smart and simple





Explore the case

https://once.agency/en/branding/a-mega/


Automotive battery rebrand



Before:

Explore the case

https://once.agency/en/branding/a-mega/


Brarista uses AI to match women with their ideal bra size. We created a friendly, intuitive illustration style that makes advanced tech feel simple and accessible










For Memento Health, a US supplement brand, we built an identity that feels scientific and cutting-edge from the very first glance. A sleek, tech-driven logo grew into a rich visual system of patterns and textures






Go to website

https://mementohealth.org/


We refreshed the logo and built a full visual system around it for a company specializing in agri-logistics








Before:



Corporate websites with beautiful content and pleasant interactions
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Europeˇs largest customs service brand




Go to website

https://www.customssupport.com/


Go to website

https://www.customssupport.com/


UK-based B2B platform for private jet booking and management





Go to website

https://www.jetsbetter.com/


Go to website

https://www.jetsbetter.com/


European neobank (Luxembourg)




Go to website

https://montelux.com/


Website for a Ukrainian Venture Syndicate




Go to website

https://www.toloka.vc/en/home


Website for an innovative Ukrainian school and after-school education center





Go to website

https://karpaty.school/en/


International B2B platform for the OTT industry




Go to website

https://corp.sweet.tv/


Interface design for the first Ukrainian online auto insurance platform





Explore the case

https://once.agency/en/web/colonnade-casco-ux/


Website for the Burevii
military unit




Go to website

https://bureviy.army/


Go to website

https://bureviy.army/


Website for a Ukrainian heating equipment manufacturer





Go to website

https://thermoalliance.com.ua/


Go to website

https://thermoalliance.com.ua/


Website for a sanitary ware brand




Go to website

https://qtap.com.ua/


Dutch sustainable development group




Go to website
Explore the case

https://nd.net/
https://once.agency/en/web/nd-group/


Go to website
Explore the case

https://nd.net/
https://once.agency/en/web/nd-group/


Land investment management dashboard




Go to website

https://land.tvoekolo.ua/


Mobile app redesign for the BadBoy loyalty program




Explore the case

https://once.agency/en/web/badboy/


Website for a gadget distributor




Explore the case

https://once.agency/en/web/smart-group/


Explore the case

https://once.agency/en/web/smart-group/


Website for a promotional products manufacturer






Go to website

https://astron-group.com/en/


Go to website

https://astron-group.com/en/


Website for a 3D animation studio




Explore the case

https://once.agency/en/branding/moonhauzen/


Explore the case

https://once.agency/en/branding/moonhauzen/


Website for a foundation supporting women and children in conflict zones





Go to website

https://thehumanityfunds.com/


Telegram

www.once.agency

Instagram 
WhatsApp LinkedIn

Facebook
cucumber@once.agency

https://t.me/once_agency
https://once.agency/
https://www.instagram.com/once.agency/
https://api.whatsapp.com/send/?phone=380685303040&text&type=phone_number&app_absent=0
https://www.linkedin.com/company/once-agency/
https://www.facebook.com/oncewemet/
mailto:cucumber@once.agency


Time to make it big!
Together.




